


(g)  The first amended charge in case 13-CA-296225 was filed by the Charging Party
on July 20, 2022, and a copy was served on Respondent by U.S. mail on July 22, 2022.

(h)  The charge in case 13-CA-301495 was filed by the Charging Party on
August 17, 2022, and a copy was served on Respondent by U.S. mail on August 17, 2022.

(1)  The first amended charge in 13-CA-301495 was filed by the Charging Party
on September 19, 2022, and a copy was served on Respondent by U.S. mail on September 21,
2022.

(j) The second amended charge in 13-CA-301495 was filed by the Charging Party
on November 16, 2022, and a copy was served on Respondent by U.S. mail on November 16,
2022.
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(a)  Atall material times, Respondent has been a Washington corporation with
headquarters in Seattle, Washington, and facilities located throughout the United States,
including facilities located at 1174 East 55" Street, Chicago, Illinois 60615 (“Respondent’s 1174
East 55" Street facility"), 2543 N. California Ave., Chicago, Illinois (Respondent’s 2543 N.
California facility), and 1070 W. Bryn Mawr Ave., Chicago, Illinois (Respondent’s 1070 W.
Bryn Mawr facility), and has been engaged in retail sale of food and beverages.

(b)  During the preceding twelve months, a representative period, Respondent, in
conducting its business operations as described above in paragraph II (a), derived gross revenues
in excess of $500,000 and purchased and received goods valued in excess of $5,000 directly
from points outside the State of Illinois.

(¢c) At all material times, Respondent has been an employer engaged in commerce
within the meaning of Section 2(2). (6) and (7) of the Act.
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Atall material times, the Charging Party Union been a labor organization within the
meaning of Section 2(5) of the Act.
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At all material times, the following individuals held the position set forth opposite their
respective names and have been supervisors of Respondent within the meaning of Section 2(11)
of the act and agents of Respondent within the meaning of Section 2(13) of the Act:

(b) (6), (b) (7)(C)
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(a) About late January of 2022, Respondent, by (SXCOMEEI(®) at Respondent’s
1174 East 55" Street facility, threatened to change employees’ working conditions.

(b) About February 16, 2022, and early-May of 2022, at Respondent’s 1174 East 55"
Street facility, Respondent held individual mandatory meetings for its employees during their
working time to listen to Respondent’s unsolicited views on union activity and/or protected
concerted activity.

(c) About February 16, 2022, Respondent, by ((QXCIM(JAEA(®), at a mandatory
meeting described above in paragraph V(b), threatened to change the Respondent’s work
procedures.

(d) About February 2022, Respondent, by (QECNIIWI®). at Respondent’s 2543 N.
California facility, interfered with employees Section 7 rights by informing employees that they
are not allowed to wear items of clothing, including but not limited to facial masks, in support of
the Union.

(¢)  About April 26, 2022, Respondent, by (QXOMIXGN®). at Respondent’s 2543 N.
California facility, interfered with employees Section 7 rights by informing employees that they
are not allowed to wear items of clothing, including but not limited to t-shirts, in support of the
Union.

(f)  About early May 2022, Respondent, by (QXQNEXW®) at a mandatory meeting
described above in paragraph V(b), impliedly threatened employees with loss of benefits.

(2) About May 10, 2022, Respondent, by (SKEIR(QXE®]. at Respondent’s 1070 W.
Bryn Mawr facility:

(1) Threatened employees with loss of benefits for engaging in union
and/or protected concerted activities;



(i))  Threatened employees with loss of a wage increase for engaging in
union and/or protected concerted activities;

(iii)  Interrogated employees about their union membership, activities, and
sympathies;

(iv)  Informed employees that it would be futile for them to select the
Charging Party as their bargaining representative.

(h)  About May 16, 2022, Respondent, by (SIGNOXWI®)}. at Respondent’s 1174 East
55" Street facility:

(1) Threatened employees with a reduction in pay;
(i1)  Threatened employees with stricter enforcement of rules and regulations;

(i)  Threatened to change employees’ working conditions.

(i)  About May 28, 2022, Respondent, by [(QXCNMXW®) at Respondent’s 1174 East
55™ Street facility, interfered with employees protected, concerted activities by telling them not
to discuss possible exposure to COVID.

g) About August 11, 2022, Respondent, by QICNOIYI®) at Respondent’s 1174 East
55" Street facility, interfered with employees Section 7 rights by informing employees that they
couldn’t discuss the Union during working hours.

VI

(a)  About 2022, Respondent discharged its employee [DIGNRIULS)

(b)  The conduct described above in paragraph VI(a) is inherently destructive of the
rights guaranteed employees by Section 7 of the Act.

(c) Respondent engaged in the conduct described above in paragraph VI(a) because
employees attempted to form, formed, joined, and/or assisted the Union and engaged in
concerted activities, and to discourage employees from engaging in these activities.

VII

(a) About 2022, Respondent issued a written warning to employee
(b) (6), (b) (7)(C)

(b)  About 2022, Respondent issued a final written warning to employee
(b) (6), (b) (7)(C)



(¢)  About 2022, Respondent discharged (JYONOINO)

(d) Respondent engaged in the conduct described above in paragraphs VII(a)-(c)
because the named employee of Respondent gave testimony to the Board at a representation
hearing.

VIII

(a) The following employees of Respondent (the Unit) constitute a unit appropriate
for the purposes of collective bargaining within the meaning of Section 9(b) of the Act:

Included: All full-time and regular part-time baristas, shift supervisors, and
café attendants employed by the Employer at its Store #2827 currently
located at 1174 E 55th St, Chicago, Illinois 60615.

Excluded: All office clerical employees, store managers, assistant store
managers, professional employees, guards, and supervisors, as defined in the
Act.

(b)  OnJune 7, 2022, a representation election was conducted among the employees in
the Unit and a majority of the Unit selected the Union as its exclusive collective-bargaining
representative.

(c) On June 29, 2022, the Union was certified as the exclusive collective-bargaining
representative of the Unit.

(d) At all times since June 7, 2022, based on Section 9(a) of the Act, the Union has
been the exclusive collective-bargaining representative of the Unit.

IX

(a) About June-July of 2022, Respondent unilaterally and without notifying or
bargaining with the Union, changed the store hours at Respondent’s 1174 East 55" Street
facility.

(b) Since about June-July of 2022, and continuously thereafter, Respondent has failed
and refused to bargain collectively and in good faith about the subject set forth in paragraph
IX(a).

(c) The subject set forth above in paragraph [X(a) relates to the wages, hours, and
other terms and conditions of employment of the Unit and is a mandatory subject for the
purposes of collective bargaining.

X

(a) By the conduct described above in paragraphs V, Respondent has been



interfering with, restraining and coercing employees in the exercise of the rights guaranteed in
Section 7 of the Act in violation of Section 8(a)(1) of the Act.

(b) By the conduct described above in paragraph VI, Respondent has been
discriminating in regard to the hire or tenure or terms or conditions of employment of its
employees, thereby discouraging membership in a labor organization in violation of Section

8(a)(1) and (3) of the Act.

(c) By the conduct described above in paragraph VII, Respondent has been discriminating
against employees for filing charges or giving testimony under the Act in violation of Section
8(a)(1) and (4) of the Act.

(d) By its overall conduct, including the conduct described in paragraph X, Respondent has
failed and refused to bargain in good faith with the Union as the exclusive collective-bargaining
representative of the unit, in violation of Section 8(a)(1) and (5) of the Act.

(e) The unfair labor practices of Respondent described above affect commerce within the
meaning of Section 2(6) and (7) of the Act.

REMEDY

WHEREFORE, as part of the remedy for the unfair labor practices alleged above in
paragraphs V through X, the General Counsel seeks an Order requiring Respondent to hold a
meeting or meetings with Respondent’s employees, scheduled to ensure the widest possible
attendance on each shift, at which a responsible management official of the Respondent will read
the Notice in English to employees on work time in the presence of a Board Agent and one
representative from the Union. The General Counsel further seeks an Order requiring

Respondent to write a letter of apology to (XIS The General Counsel further
seeks all relief as may be just and proper to remedy the unfair labor practices alleged.

WHEREFORE, as part of the remedy for Respondent’s unfair labor practices alleged
above in paragraph IX, the General Counsel seeks a broad Order requiring Respondent to cease
and desist from violating Section 8(a)(5) and (1) of the Act in any manner and requiring that
Respondent bargain with the Union over the Respondent’s changes to the store hours at
Respondent’s 1174 East 55" Street facility.

The General Counsel further seeks all other relief as may be just and proper to remedy
the unfair labor practices alleged.

ANSWER REQUIREMENT

Respondent is notified that, pursuant to Sections 102.20 and 102.21 of the Board’s Rules
and Regulations, it must file an answer to the complaint. The answer must be received by this
office on or before January 27, 2023, or postmarked on or before January 26, 2023,
Respondent also must serve a copy of the answer on each of the other parties.
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